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iCoverage
FAQ

What is iCoverage?
As a 1:1 school system, Washington County Public Schools (WCPS) provides an iPad, a protective case, charger,
and district support for all students. All students grades 3- 12 are required to pay an iCoverage fee for the iPads,
and have a parent-signed user agreement for the Responsible Use Guidelines. This plan provides comprehensive
protection to safeguard parents from significant expenses that may be incurred with adolescents handling digital
devices.

Can I use a credit or debit card to pay the iCoverage fee?
Yes, WCPS has added iCoverage to My School Bucks, the same system you use to pay your son/daughter's lunch
account. You will now be able to sign into My School Bucks and select technology fee and pay with an echeck,
credit card, or debit card. www.myschoolbucks.com

Can I send cash or a check with my son/daughter to school?
Yes, each school will accept a cash or check as payment for the $15.00 technology fee, but we encourage you to
use the My School Bucks system as a more convenient way of paying the technology fee and for acknowledging
the Responsible Use Guidelines.

Will there be a payment plan for iCoverage?
WCPS has worked with My School Bucks to offer payment plans when paying with an echeck, debit card, or
credit card. When you login into the My School Bucks system, you will be prompted at the bottom of the screen to
select Yes or No for automatic payments. By selecting No, you will pay the full $15.00 and by selecting Yes, you
will be given the choice of selecting three monthly payments or a second option of six monthly payments. Payment
plans are limited to My School Bucks.

What if I can’t afford iCoverage?
Parents who cannot pay the technology fee because of financial hardship should contact the school principal to
discuss all of the options that are available.

Is there a different payment for my son/daughter who receives free or reduced lunch?
No, WCPS will work with all families through a variety of payment options to support the needs of every student.

Is there a maximum fee for families with multiple children?
Yes, WCPS and Citizen Advisory Council (CAC) has determined that $45.00 will be the max fee any family pays
for the technology.


http://www.myschoolbucks.com/
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If my student has a similar device, can I decline iCoverage and use our device?
While devices may be operationally similar, they are functionally different. Student-owned devices
would not support testing, would be unable to download some apps on the WCPS network, would
require the owner to finance paid apps, and would permit students to bring in apps and games that our
curriculum does not support. For these reasons, WCPS does not support students using a personal
device to replace the WCPS issued iPad.

If my student does not have internet access, would they still need bring the device home?
The iPads selected have significant memory to support working offline. Students would still be able to
store resources to work offline and also use the device to access resources while connected to WiFi at
local businesses, and/or many community agencies. For these reasons, WCPS encourages students to
have access to the device in school and at home as guided by the teacher.

Will an alternative case for the iPad void my iCoverage?
The case purchased by WCPS meets the requirements recommended by the Teacher Advisory
Commiittee, and was selected to provide a balance between protection and functionality. For this

reason, WCPS does not support alternative cases.

Can I deny iCoverage and the use of the iPad?
The iPad is simply a part of our students normal day as a teacher-guided tool to advance instruction.
iCoverage was created by the Citizens Advisory Council in response to national recommendations and
parent concerns, parents wanted protection to ensure they would not be charged for incidentals that are
norms to adolescents. Parents can decline this protection and assume responsibility the same as they
would for a textbook or other school issued resource. The signature to decline iCoverage is only a
recognition of being offered this support and resource. If a parent feels the need to decline iCoverage
due to hardship reasons, please contact your school counselors or administrators for support.
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As a 1:1 school system, Washington County Public Schools (WCPS) provides an iPad, a protective case,
charger, and district support for all students. All students are required to pay an iCoverage fee for the
iPads, and have a parent-signed user agreement for the Responsible Use Guidelines.

iCoverage for iPads covers all students in grades 3-12. iCoverage costs $15 per student and is effective
upon receipt through the following summer. If there are financial concerns due to hardship in the
household, please contact the school counseling office or school administration. Online, cash and check
payment options will be made available at the the start of each school year.

WCPS iCoverage
($15.00 per device)

Mechanical Breakdown

Accidental Damage

Lost/Stolen Devices

Deductible
1%t Incident: Covered
2" Incident: Covered
3 Incident: Covered

Includes: iPad battery,
internal /external
components, external
buttons

Deductible
15t Incident: Covered
2" Incident: $50
3™ Incident: $100

Includes: glass and LCD
screen, fire, flood, or
natural disaster

Deductible
1% Incident: $50*
2" Incident: Full
Payment

Includes:

*Lost iPads with
documentation
*Stolen iPads with a
police report

Items Not Covered

e Intentional Damage: either observed to willfully have occurred or that which
is determined by the type of damage to have been willful in nature

e Liquid/Water Damage
e iPad Charger, iPad Brick, and iPad Case

Replacement Costs

e 64 GBiPad: $450.00
e iPad Case: $20.00
NOTE: If iCoverage is needed to support a broken, lost, or stolen device and a deductible is required, students
will not be able to take home the device until the deductible is paid. These parameters have been developed in
concert with Future Ready standards and with the support of the WCPS Citizens Advisory Council.
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WCPS Responsible Use of Technology Guidelines

Purpose:

Washington County Public Schools (WCPS) recognizes the integral role that anytime-anywhere access
has in teaching, learning, and working in the 21st Century. The school system’s technology
infrastructure and digital devices (“Technology”) are established for the administrative and educational
purpose of preparing students for college and career readiness by providing electronic access to a wide
range of information and the opportunity to collaborate with people throughout the world. The network
will be utilized to increase intra-communication, enhance productivity, and to assist school system
employees in advancing professional growth. The network will also assist in the sharing of information
with the local community, including parents, service agencies, government agencies, and businesses.
This administrative regulation is also designed to guide students and staff in adherence to Family
Educational Rights and Privacy Act (FERPA), Children’s Internet Protection Act (CIPA), and Children’s
Online Privacy Protection Act (COPPA) requirements.

Background

The Board of Education is providing employees and students with access to the school system’s
electronic communication network and technological resources, which includes Internet access.
Individuals are responsible for exhibiting the behavior as outlined in the policy on all WCPS sanctioned
devices and all WCPS sanctioned digital and social media, just as they are in a classroom or a school
hallway. WCPS will provide students and staff with training to inform them about the responsible use of
technology, digital privacy, and good digital citizenship. Violation of this administrative regulation may
result in disciplinary action up to and including termination (employee) or expulsion from school
(student).

Definitions
Within the context of this administrative regulation, the following definitions apply:

A. Individuals: School system employees, students, parents, organizations, or guests accessing
and/or utilizing school system computers and telecommunication services.

B. Network: The entire school system technological infrastructure that handles voice, video, and
data traffic that either begins or ends within school system buildings or surrounding grounds.

C. Personally-Owned Electronic Device: Any electronic or battery-powered instrument which
transmits or receives voice, text, data, pictures, video, or information in any form including, but
not limited to, cell phones, laptop computers, smart phones, beepers, two-way radios, tablets,




. 10435 Downsville Pike
WaShIngton COUﬂty Hagerstown, MD 21740

Public Schools 301-766-2800

electronic readers, or language translators and which is not owned by Washington County
Public Schools (WCPS).

Policy Statement/Procedures

A. Responsible Use

ALL individuals using WCPS or personally-owned technology on the WCPS network must comply with
the following:

N —

Individuals may use technology when authorized to do so by an instructor or administrator.
Individuals may use personal technology devices as outlined in Board of Education Policy JICJ,
“Use of Personally-Owned Electronic Devices,” and its accompanying administrative regulation.
Individuals are responsible for their behavior while utilizing school system or personally owned
technology.
Individuals are responsible for taking reasonable precautions to protect WCPS-owned
technology equipment against damage and/or theft.
Individuals are responsible for all activity on their accounts, passwords, and devices.
Individuals will respect others by using appropriate language and constructive criticism when
supporting the efforts of others.
Individuals will respect online spaces and facilities: by using appropriate edits, uploading only
appropriate images and files, and taking care not to delete or damage other student or staff
material on any site.
Individuals will utilize appropriate local and third party online collaborative spaces to
demonstrate exemplary work, advance teaching and learning, and to develop a positive online
presence.
Individuals are responsible for using WCPS technology and WCPS social media, whether onsite
or remotely, in an ethical, responsible, and legal manner. Users will not use the school system
network to access, write, or publish material that:
a. Depicts profanity, obscenity, the use of weapons, terrorism, or violence.
Promotes use of tobacco, illicit drugs, alcohol, or other illegal or harmful products.
Contains sexually suggestive messages or is sexually explicit or obscene.
Advocates illegal acts.
Contains language or symbols that demean an identifiable person or group or otherwise
infringe on the rights of others.
f. Provides disclosure, use, and dissemination of personal identification information
regarding minors.
g. Contains rude, disrespectful, discourteous expressions inconsistent with civil discourse,
or behavior or that constitute cyberbullying.
h. Advocates violence or discrimination towards other people.

® 200
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i. Circumvents or disables technology protection measures put in place by the
Superintendent or his or her designee.

j-  Knowingly deploys computer viruses or software with malicious intent.

k. Violates copyright laws, the privacy rights of others, or plagiarizes.

I. Is accessed via another individual’'s account credentials.

m. Causes or is likely to cause a disruption to WCPS activities or the orderly operation of
the WCPS.

10. Content transmitted with WCPS technology must adhere to all Board of Education policies.

11. Reasonable exceptions to these guidelines may be made for students conducting educational
research under the direction of a teacher/administrator. Specific permission must be granted
regarding the nature of the research to be conducted and the type of files related to that
research which might be accessed/created.

12. The school system is not responsible for, nor does it control, information and content found on
outside networks, including the Internet. The school system utilizes a content filter to prevent or
minimize access to inappropriate information and content in Ocompliance with the CIPA. Access
through cellular networks does not provide the same measures of filtering. Students should only
use the WCPS network (not private cellular service) for Internet access while on WCPS
property. In addition, students and staff will use Board of Education issued/approved identities
(email addresses, Apple IDs, Google Accounts, etc) to register with/enroll in WCPS devices and
third party online collaborative digital spaces. All work on school system-owned devices or in
support of district efforts are not protected by privacy laws. Users should be aware that all files
may be available under Federal and State public information laws and are discoverable in
litigation.

13. WCPS has made every effort to maintain COPPA compliance with regards to district approved
online resources, including iTunes and Google. Parent permission will be obtained when
students under the age of 13 are instructed to use an online resource/app requiring students to
create an account.

B. Personally-Owned Electronic Devices

1. A student’s use of a personally-owned, electronic device during the school day is designed to
help him/her become a responsible digital citizen, to enhance classroom activities, and to
provide authentic experiences to build skills such as collaboration, creativity, communication,
and critical thinking. These skills aid in preparing a student for 21st Century college and career
demands.

2. Appropriate use of a student’s personally-owned, electronic device applies from the time the
student leaves for school until the time he/she arrives home. Devices may not be used to disrupt
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the educational environment, violate the rights of others, commit illegal acts, or engage in
academic dishonesty.

3. The Board of Education assumes no responsibility for a personally-owned, electronic device if it
is lost, loaned, damaged, or stolen.

4. A student is expected to keep his/her personally-owned, electronic device secure at all times
and not loan it to others.

5. The use of technology is a privilege, not a right. This privilege can be revoked.

6. Student use of a personally-owned, electronic device during the school day or during school
activities is allowed with the permission of a teacher or administrator. Due to confidentiality and
privacy concerns, a student may not take photographs or record audio or video in school or
during school activities without the permission of a teacher or administrator. When used during
the instructional day, teachers will develop the purpose for the classroom usage and its
integration into the curriculum. In this way, devices are used to enhance instruction.

7. Student use of a personally-owned, electronic device on a school bus is permitted provided such
usage does not disrupt bus operations. Due to confidentiality and privacy concerns, a student
may not take photographs or record audio or video on the bus.

8. There should be no expectation that school staff will provide technology support for a student’s
personally-owned, electronic device.

9. Students will not be required to purchase apps nor will Board of Education purchased apps be
installed on a student’s personally-owned, electronic device.

10. An exception to the use of a personally-owned, electronic device may be granted by the
supervising adult in an emergency situation.

11. A school administrator may take temporary possession of a personally-owned, electronic device
if the use disrupts the learning environment, creates safety concerns, contradicts this policy, or
violates the confidentiality or privacy of others. Students not using their device for appropriate
activities will be asked to either re-engage in the learning activity or put the device away. If the
student does not comply with these directions, they will be referred to the site administrator.
Teachers may not confiscate student personally-owned, electronic devices.
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See also: Policy GBEE and Administrative Regulation GBEE-R: “Employee Use of Social
Media”
Policy JICJ and Administrative Regulation JICJ-R: “Use of Personally-Owned Electronic Device”
(If the policy and reg are not rescinded)
Policy JK and Administrative Regulation JK-R: “Student Discipline”
Exhibit JK-E: “Washington County Public Schools (WCPS) Disciplinary Guidelines”




